JIM BARRTOLOTTA

San Jose, CA 95127
ibartelo@pachell.net

MNovember 4, 2009

Premier Care Nurses of Amenics
2759 Beca Eaton Blvd, Swis 204
Boca Raten, Florida 33431

‘To Whom It May Concern:
I highly commend and recommend the senior home care services provided by Ingrid Ciridlo.

Ingrid provided home care services initially for my father, Anthony Bartolotta, for a few
months and then for my mother, Helen Rartolotta for over two years. During the tivne she
was caring for my mother, T observed her condition actually improve because of Ingrid’s
adherence 10 diet, exercise and medication schedules. fngrid communicated eifectively with
me regarding my mother’s care and condition, allowing me to be confident of her care
while living on the other side of the country.

Ingrid demonstrated skill, compassion, warmth, integrity and attentiveness in caring for my
mother, achieving the appropriate leve] of companionship and firmmess that was NeCessary
te insure her health and quality of life. My mother was loving and at the same time strong
and difficult. Ingrid demonstrated the right mix of understanding and firmness to handie 2
challenging senior.

T am grateful for the care Ingrid provided and the bond that developed between her and my
mother. Without the quality of care she provided, it is unlikely that my mother couid have
continued to live independently and maintain the quality of life we desired for her.

I strongly recommend her to anyone requiring exceptional senior care,

Sincerely,

Jim Bartolofa



