From: Nanci Nova [nanc7149@gmail.com]

Sent: _ Friday, July 20, 2012 2:17 PM
Teae ‘ Elly _

Sulsfest: 7 Re: Vasna, Caregiver

To Whom It May Concern:

My parents had the wonderful pleasure of having Vesna as their caregiver. Her warm heart, compassionate
ways and generous nature made every day they spent with her a loving experience. She is a very SPECIAL
WOMAN and one that I as their daughter will always be grateful for as I lived away from them. She took care
of them as if she was family and you would be very lucky to have her take care of you.

1F | can be of further assistance, please feel free to contact me. '

Nancy Nova
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